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Mental Capacity Act (2005) Audit
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	Organisational Compliance

	MET
	NOT MET
	Assessor Notes

	1
	Please ask the staff team about the Turning Point Core Policy for the Implementation of the Mental Capacity Act (2005), including the Deprivation of Liberty Safeguards (DoLS):
	
	
	

	1.1
	Check that there is a copy of the Core Policy for the Implementation of the Mental Capacity Act (2005), including the Deprivation of Liberty Safeguards (DoLS) at the service
	
	
	

	1.2
	Does each staff member know how to access the Core Policy for the Implementation of the Mental Capacity Act (2005), including the Deprivation of Liberty Safeguards (DoLS)?
	
	
	

	1.3
	Has each staff member read the Core Policy for the Implementation of the Mental Capacity Act (2005), including the Deprivation of Liberty Safeguards (DoLS) and signed a policy reading sheet to evidence this?
	
	
	

	2
	Please ask the staff team about the Mental Capacity Act assessment tools available at Turning Point:
	

	2.1
	Is each staff member familiar with the different assessment tools available to them?
	
	
	

	2.2
	Does each staff member know how to access the standard Mental Capacity Act assessment checklist and tools?
	
	
	

	2.3
	Can each staff member understand the types of practices that do not require a formal written assessment of capacity?
	
	
	

	3
	Please ask the staff team about the process of making decisions in a person’s best interest:
	

	3.1
	Does each staff member understand fully the different considerating factors required when making a decision in a person’s best interests?
	
	
	

	3.2
	Does each staff member understand what information should be recorded when making a decision in a person’s best interests?
	
	
	

	3.3
	Does each staff member understand the different ways in which service users can make advanced statements to refuse care, treatment or support?
	
	
	

	3.4
	Does each staff member understand the different types of decision that are excluded under the Mental Capacity Act?
	
	
	

	4
	Please ask the staff about the Mental Capacity Act within their local authority catchment area:
	
	
	

	4.1
	Check that the service has contact details for their local MCA Implementation Lead or similar post within the local authority catchment area 
	
	
	

	4.2
	Check that the service has contact details for their local Independent Mental Capacity Act (IMCA) service
	
	
	

	4.3
	Does each staff member know how to make a referral to the IMCA service within their local authority catchment area?
	
	
	

	4.4
	Does each staff member know the standard criteria for making a referral to the IMCA service within their local authority catchment area?
	
	
	

	5
	Please ask the staff team about the training opportunities available with regard to the Mental Capacity Act (2005), including the Deprivation of Liberty Safeguards (DoLS):
	
	
	

	5.1
	Check that the service has an up-to-date list of all MCA/ DoLS training sessions being facilitated by Turning Point 
	
	
	

	5.2
	Check that the service has an up-to-date list of all MCA/ DoLS training sessions being facilitated within their local authority
	
	
	

	5.3
	Check that the service has access to the Department of Health training sets relevant to their service or department
	
	
	

	6
	Please ask the staff about the relationship between the Mental Capacity Act 2005 and the Mental Health Act 1983
	

	6.1
	Does each staff member understand that some aspects of the MCA do not apply to individuals who are detained under the MHA?
	
	
	

	Action Plan
	Responsible Person
	Target Date
	Date Action Completed
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Service User and Carer Impact


	MET
	NOT MET
	Assessor Notes

	1
	Please ask the service user (or carer where appropriate)  if they were involved in the creation of their care/support plan:
	 
	 
	 

	1.1
	Does the service user (or carer where appropriate) feel that the care/support plan represents their own needs?
	 
	 
	 

	1.2
	Does the service user (or carer where appropriate) feel that the care/support plan enables them to make their own decisions?
	
	
	

	1.3
	Has the service user (or carer where appropriate) been offered a copy of the care/support plan?

	 
	 
	 

	1.4
	Has the service user (or carer where appropriate) signed a copy of the care/support plan?
	
	
	

	2
	Please ask the service user (or carer where appropriate) if they were asked to provide information to the service regarding third parties:
	
	
	

	2.1
	Has the service user (or carer where appropriate) been given the opportunity to provide details of appropriate parties when ascertaining what an individuals best interests are?
	
	
	

	2.2
	Has the service user (or carer where appropriate) been given the opportunity to provide details of any Lasting Power of Attorney or Court Appointed Deputy?
	
	
	

	3
	Please ask the service user (or carer where appropriate)  if their consent was obtained prior to receiving any care/treatment/support:
	 
	 
	 

	3.1
	Does the service user (or carer where appropriate) agree to the care/treatment/support being offered at the service?
	
	
	

	3.2
	Has the service user (or carer where appropriate) signed a copy of a locally produced consent form?
	 
	 
	 

	3.3
	Has the service user (or carer where appropriate) been offered a copy of the consent form?
	
	
	

	4
	Please ask the service user (or carer where appropriate) if previous statement of wishes of advanced decisions to refuse treatment have been considered:
	
	
	

	4.1
	Has the service user (or carer where appropriate) been given the opportunity to express in advance their wishes relating to future medical care/treatment/support should they lose capacity?
	
	
	

	5
	Please ask the service user (or carer where appropriate)  about their understanding of the Mental Capacity Act:
	 
	 
	 

	5.1
	Has the service user (or carer where appropriate) had an assessment of mental capacity regarding this admission?
	 
	 
	 

	5.2
	Does the service user (or carer where appropriate) know the outcome of this assessment?
	
	
	

	5.3
	Has the service user (or carer where appropriate) been offered a copy of the assessment of capacity?
	
	
	

	5.4
	Does the service user (or carer where appropriate) understand where they can get information or support regarding making decisions?
	
	
	

	5.5 
	Has the service user (or carer where appropriate) been offered a copy of the relevant information booklet published by the Department of Constitutional Affairs detailing their rights and responsibilities under the Mental Capacity Act?
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	Workforce Responsibilities

	MET
	NOT MET
	Assessor Notes

	1
	Please ask the staff about their individual responsibilities outlined in the Core Policy for the Implementation of the Mental Capacity Act (2005), including the Deprivation of Liberty Safeguards (DoLS):
	 
	 
	 

	1.1
	Does each staff member understand their own role when assessing capacity for any day-to-day decisions within the process of providing care and support?

	 
	 
	 

	1.3
	 Does each staff member understand their own role when assessing capacity for any significant decisions which are outside of the day-to-day process of providing care and support?
	 
	 
	 

	1.4
	 Does each staff member understand where they can get information or support regarding making decisions for or on behalf of a service user?
	 
	 
	 

	2
	Please ask the staff about the new criminal offence of ill-treatment or wilful neglect of people who lack capacity:
	

	2.1
	Does each staff member understand the impact that the Mental Capacity Act must have on their own role and day to day practice?
	
	
	

	2.2
	Does each staff member have a full knowledge and understanding of the potential for prosecution should they act outside the scope of the Mental Capacity Act? 
	
	
	

	Action Plan
	Responsible Person
	Target Date
	Date Action Completed
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Managerial Responsibilities

	
	MET
	NOT MET
	Assessor Notes



	1
	Please ask the Service Manager about their managerial responsibilities outlined in the Core Policy for the Implementation of the Mental Capacity Act (2005), including the Deprivation of Liberty Safeguards (DoLS):
 

 
	 

	1.1
	Check to see if there is a locally produced guidelines document or procedure to support the implementation of the Core Policy for the Implementation of the Mental Capacity Act (2005), as well as the associated guidance, checklists and other documents
	
	
	

	1.2
	Check the local produced guidelines to ensure there are no variations to the Core Policy for the Implementation of the Mental Capacity Act (2005)
	
	
	

	1.3
	Check to see if there is a copy of the of the Mental Capacity Act Code of Practice at the service
	
	
	

	1.4
	Check local training and induction records to ensure they include access to appropriate MCA training for all staff
	
	
	

	1.5
	Check local staff meeting minutes/records to ensure that MCA issues are a fixed agenda item for which staff can discuss concerns or ask questions
	
	
	

	1.6
	Ask the Service Manager for details of their Local Supervisory Authority with regards to DoLS 
	
	
	

	1.7
	Ask the Service Manager for details of any service users referred to the Supervisory Authority as a potential DoLS case
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Additional Guidance for Assessors 

Although all operational and non-operational staff within Turning Point are well rehearsed in the use and application of IQAT as an internal audit tool, the following additional guidance has been developed to assist assessors in the event that non-compliance is identified during the process of audit:
· All assessors (regardless of role or experience) are advised to re-visit the Turning Point Core Policy for the Implementation of the Mental Capacity Act (2005), including the Deprivation of Liberty Safeguards (DoLS) before commencement of the IQAT to ensure a complete and full understanding of the legislative requirements of the Mental Capacity Act 2005; 

· If a serious omission or error is identified whilst undertaking this audit relating to issues of capacity; consent to treatment or support; service user involvement; right to liberty or any other practice issue, the first priority should be to ensure that the safety of service user and legal compliance is addressed before continuing with the audit;

· All examples of legislative non-compliance must be reported immediately to the Quality, Risk and Assurance team and the relevant Sector Head;

· Not all sections/standards will apply to each service. This should be indicated clearly on the audit in the Assessor’s Notes section. Any missing data on the form will be classified as standard not met for the purpose of reporting;

· For each standard that is not met the comments box and action plan must be completed;

· Results of audit should be included in the local IQAT and the action plan reported to Sector Heads and discussed at Sector Management (Governance) Meetings.
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