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Accelerating Reform Fund

The Department for Health and Social Care (DHSC) has launched a £42.6 million Accelerating Reform Fund (ARF) to boost the quality and accessibility
of adult social care by supporting innovation and scaling, and kickstarting a change in services to support unpaid carers.
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The Accessible Information Standard (AIS) social care
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All organisations that provide NHS
care and/or publicly-funded adult
social care are legally required to
follow the Accessible Information

Standard. O O
The Standard sets out a specifi

How does this relate to:
« Service directories
* Information advice and
guidance pages

« Supported self-

assessments
e 7

consistent approach to identifying,
recording, flagging, sharing and
meeting the information and
communication support needs of
patients, service users, carers and
parents with a disability, impairment
or sensory loss.

NHS England. (2024)



Care Act, general responsibilities and

specific duties

e Promote individual wellbeing

Prevent, reduce and delay

Integration, cooperation &
partnership

Information & advice

Commissioning

General

responsibilities

SCie social care
institute for excellence

( Carers

e Assessment
e Eligibility
e Care and Support Plan. Personal Budget and

Direct Payments. Review of Care and Support
Plan

e Independent advocacy
e Safeguarding
¢ Transition

e Continuity of care

¢ Finance

Other duties

~




Care Act, accessibility and Supported social care
self-assessment?
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“A supported self~assessment should use similar assessment materials as used

in other forms of needs or carers’ assessments, but where the person completes

the assessment themselves, the local authority assures itself that it is an

accurate reflection of the person’s needs”

/

p

o

The ‘assessment’ must follow the core statutory obligations, but
the process is flexible and can be adapted to best fit with the

person’s needs, circumstances, wishes and goals.

~

)

o
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Care Act, accessibility and .
Information and advice

“Advice and information content should, where possible, be provided in the manner
preferred by the person and will therefore often need to be available in a number of
different formats”

ﬁe duty in the Care Act will not be met through the use of digital channelx
alone, and information and advice channels are likely to include all of the
following:
face-to-face contact
*use of peer-to-peer contacts
scommunity settings
eadvice and advocacy services

telephone

local authority’s own and other appropriate internet websites, including
support for the self-assessment of needs

«third party internet content and applications

*Email”
\ Care Act 2014 Statutory Guida%




Care Act, accessibility and ..
Independent Advocacy

-

\_
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~

People with care and support needs and family carers have a right to

a Care Act Independent Advocate if they would otherwise find it

substantially difficult to participate in Care Act processes, and have

no appropriate person to support them

/ /

/

The support is about ‘participating’
in the process, not about speaking
on behalf of the individual
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Care Act and accessibility- the spirit :
of the law

Is providing tablets or PCs in
libraries, making information in
digital means accessible to the
local population?

What about if we also provide
digital literacy training? \

/

Ability to process, understand and act upon received
information! Can they process information coming from a

screen? @
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Breakout room socil care
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30 Mins
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arfevaluation@ipsosresearch.com

Ipsos - Ipsos will be
conducting surveys and
interviews with relevant

innovation@scie.org.uk

SCIE — We will send a survey stakeholders to evaluate the
to understand what has gone programme's processes and
well and what we can do emerging impacts.

better

The slides, key message and identified tools
will be uploaded to SCIE's website
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Thank you

For more information please visit

www.scie.org.uk m 0 , & YouTube


http://www.scie.org.uk/
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