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• Ellie Haworth, SCIE Head of Partnerships and Practice 
Improvement

• Darren Crombie, Founder, Bridgit Care social enterprise

• Guy Giles, Head of Product Delivery at Looking Local. 

Your panel



Bridgit Care & Dorset

Supporting Family
Caregivers

Carers Assessments



Todays Webinar

• Background – Why support family carers?

• Assessments – What are the main challenges?

• Our Objectives – What did we set out to achieve?

• Carer Journey – How are carers supported?

• Get Involved - What’s next for the project?



Background

Why support family carers?



Why do we prioritise clinical care differently to family care?

Darren (Bridgits Founder) NHS Team

Darrens Grandad



Why don’t caregivers have the answers they need?



95%
Of clients have an 

unpaid carer

6.5m
UK unpaid carers

£1BN
In unpaid care 

provided per 450k 
population

Carer Challenges

Carer Contribution

85%
Of carers are 

unidentified and 
unsupported

1 in 7
Carers are using 

Foodbanks

Delays
Increasing UK backlogs 
in Carers Assessment



Bridgit have already supported carers in every UK town and city



Assessments

What are the main challenges?



Key Challenges for Local Authorities

Limited carer offers & budgets for 
additional support.

Growing Carers Assessment 
backlogs and delays

3 Key Issues

Changes to legislation coming 
soon which will increase demands



Objectives

What did we set out to achieve?



How an Innovate UK project was born

Self-help

Virtual Coaching

Carer Services

Assessment

Personal Budgets

Support Plan
Simplify the process and 
make it more accessible?

Provide self-help to those waiting for 
an assessment outcome?

Improve utilisation of place-
based assets?

Can we……
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2
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Carer Journey

How are carers supported?



Where does Carer Assessment fit in Bridgits support?

Identify

Primary
Care

Google Ads

Referral 
Partners

SupportSelf-Help*

Local 
Events

Local 
Services

Local Tips

Trusted Advice
Video Playlists

Virtual 
Carers Card

Carer 
Assessments

Wellness 
Checks

App 
Library 
(Soon)

Virtual 
Carer 
Coach

Follow 
Ups

Online 
Contingency 

Plan

Connect

GP CodingIntelligent 
Referrals

Carer Service 
Registration

Asses
Social Care 

Record



Let’s fill in the blanks for Jean

Jean lives in 

Jean is struggling with

Jean wants help to access

Jean is caring for someone with

For todays demo : 

Jean



Todays Demo

Carer Journey





Support for Partner Charities / Councils

Local branding is used within all elements of the service to keep things simple for carers.

Deployment Portal

• Document libraries
• Project management 
• Training content
• Enhancement tracking
• Partner comms packs

Administration Portal

• Content localisation
• AI content tools
• Service promotion
• Carer lists
• Submitted forms / 

assessments

Learning & Analytics

• Campaign tracking
• Referral tracking
• Self-help reports
• Benefits tracking
• GP CQC carer 

submissions



Get Involved

What’s next for the project?



Assessment Support – Next steps

Cross Birmingham 
Deployment 

AI Summary & Support 
Plan Template

On Demand Statutory
Assessors

Sep Oct Nov



More Information

Contact Details

contact@bridgit.care or 
julie@bridgit.care jaime.guercio@dorsetcouncil.gov.uk

mailto:contact@bridgit.care
mailto:julie@bridgit.care
mailto:jaime.guercio@dorsetcouncil.gov.uk


www.scie.org.uk

Next webinar our series

Giving a voice to everyone – the helping hand of 

technology for social care

Thursday 14 September 1.30pm - 3pm

www.scie.org.uk



www.scie.org.uk

Thank you

If you or your colleagues haven't done so already, 

why not register for SCIE’s occasional newsletter, 

SCIELine

https://www.scie.org.uk/myscie/register
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