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Why go Digital?
• To fully realise the EHCH model, a digital infrastructure is
required for staff and commissioners that is fit-for-purpose.
• It must permit appropriate access to care records, allow datasharing for planning of provision, and support the use of assistive
technology and telemedicine in care homes.
• The components necessary for such a system are linked health
and social care data sets, access to the care record and secure
email, and better use of technology in care homes.
• Improving the health and wellbeing of care homes residents
through changing care delivery and introducing technology
enabled care solutions
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Digital Examples in Care Homes
East and North Herts QTUG Falls
Prevention

Gateshead Technology Enabled Care
Solutions

http://www.enhertsvanguard.uk/

http://www.newcastlegatesheadccg.nhs.u
k/

Airedale Telehealth Model / NHS Mail in
Care Homes

Sunderland NEWS Capture Tablets

http://eastlancsccg.nhs.uk/
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http://www.sunderlandccg.nhs.uk/all-togetherbetter/

What do we need?
• To fully realise the EHCH model, a digital infrastructure is
required for staff and commissioners that is fit-for-purpose.
• It must permit appropriate access to care records, allow datasharing for planning of provision, and support the use of assistive
technology and telemedicine in care homes.
• The components necessary for such a system are linked health
and social care data sets, access to the care record and secure
email, and better use of technology in care homes.
• Improving the health and wellbeing of care homes residents
through changing care delivery and introducing technology
enabled care solutions
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Digital Red Bags
• Pilot in Sutton, SW London, with a Care Home already using electronic
records
• Digital (pdf) red bag documents are sent from a care home’s care
monitoring system directly to the electronic patient record at the Hospital
at admission. The pdf is added to the e-Documents tab on the resident’s
Hospital’s electronic patient record.
• Needed DSPT ‘standards met’, getting all the relevant contracts agreed
and signed, and completing a Data Protection Impact Assessment
(DPIA) with all involved organisations

• Pilot phase due for reporting to NHS Digital in April 2019
• Learning; challenging but not impossible!
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How will it benefit the people we care for?

Care Home care records are an asset too!
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Information Governance
The legal framework
governing the use of
personal
confidential data in
health care.
Incorporates the
NHS Act 2006, the
Health and Social
Care Act 2012, the
Data Protection Act,
and the Human
Rights Act.
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The law allows personal data to be
shared between those offering care
directly to patients but it protects
patients’ confidentiality when data
about them are used for other purposes.
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Data Security and Protection Toolkit & NHS Mail
Key benefits of completing the DSP toolkit:
• Access to NHS Mail (able to receive and share confidential information
with NHS providers securely and quickly)
• CQC data requirements compliant

• Access to Summary Care Record
• Access to Shared Patient Records e.g. System One or EMIS
• Access to Skype for Business for teleconsultations
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